Medicare information

for dental providers

We appreciate the excellent service you provide to our Medicare Dental membership,
and we are committed to making it easy to work with us and our plans.

Quick tips

You can find provider information on the BACK of the member’s universal medical ID card.
This includes the website and phone number to verify eligibility and benefits or to get answers to
other questions.

Check out the Medicare quick reference guide at UHCdental.com.
It has detailed answers to questions about UnitedHealthcare Dental Medicare Plans, including
information about covered codes and prior authorizations.

UnitedHealthcare Dental Medicare plans pay on PPO FEE SCHEDULES.
Most Medicare Advantage plans pay on a PPO fee schedule, even when the Medical ID card says HMO.

If you participate in the UnitedHealthcare Dental Dual Complete Network for AZ, FL, NY or PA, or the CA DHMO Network, then you will be paid on different fee schedules.

Access the correct provider portal

Select Medicare Advantage plans use UHCdental.com and others use UHCdentalproviders.com. Check the
quick reference guide to identify which portal to use to check eligibility and submit claims for each plan.
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The provider portal is a real-time, secure, online tool offering features designed to reduce costs, increase productivity, and
decrease the turn-around time of authorizations and claims. This portal is associated with UnitedHealthcare Dental and is free
for contracted health care providers servicing members of our government-sponsored programs.

Latestupdates Important update on COVID-19

Support for members and providers affected by tomadoes Returning are protecting the hoalth care. Asthis |  PROVIDER ALERTS
The health, 9 d providers v in Arkansas, llinois, Kentucky, and Tennessee are our top , wo aro comitod to adap Please know

priority. our y letyou g to help. Please Users continuity and being there to assist you — our call center is staffed. all self-service capabiliies are available, and claims are

customer service team or your provi istance. Rei ser relef information for more i how being processed so you have the support you need.

and to the American Dental Association (ADA) for guidance specific to the Dental healthcare setting

fobestsupportyourpatients during thisime. Providers can conncttothe atest Canrs for Disease Conlrol and Provention (COC) guidance for heaith professionais,
Important updats on COVID-12

Electronic payment process
UnitedHealthcare's top priorites are protecting the health of our members and the safety of those who deliver care. We are committed to adapting and

weare L— We are changing our electronic payment process. Learn more about this transition and how to enrol
for health
providers

supporting Our cal center to help.
to support Providers can ase Control and
professionals and the American Dental Association (ADA) for information specific to the Dental healthcare setting. Con:

Medicaid is the Payer of Last Resort Please remember that Medicaid is the payer of last
must bill and receive an EOB from other insurance or source of health care coverage before bil

*In Dual Special Needs Plans (DSNP), the members are eligible for both
Medicare and Medicaid.
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