An Important Message from
The Texas Health and Human Services Commission (HHSC)
API EVV Third-Party Software System Integration

Background:

Application Programming Interface (API) can be used to exchange data between
third-party software systems to the new EVV vendor, HHAeXchange.

Key Details:

Responsibility for the integration and performance of a third-party software system
is between the program provider or financial management services agencies
(FMSAs), and their third-party system. To assist program providers and FMSAs,
HHAeXchange has APIs available for third-party software systems to make
functionality possible.

Program providers and FMSAs can email HHAeXchange to see if their selected
third-party software system has tested successfully with HHAeXchange. They may
also email the Texas Medicaid & Healthcare Partnership (TMHP) for assistance or
questions related to their third-party system.

Resources:

e To confirm system submission of EVV claims, review the EVV Third-Party
Software System Integration with HHAeXchange.

e The HHAeXchange Web Service API Guide (PDF) lists specifications to
integrate a third-party software system with HHAeXchange.

e To begin the integration process, submit a ticket through the HHAeXchange
Client Support Portal.

For questions or help with HHAeXchange, call 833-430-1307,
email HHAeXchange or visit the HHAeXchange Texas Info Hub.
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