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KMAP 
Kansas Medical Assistance Program 

• Bulletins 
• Manuals 
• Forms 

 
Customer Service  

• 1-800-933-6593 
• 7:30 a.m. - 5:30 p.m. 

Monday - Friday 
 

External Independent Third-Party 
Review 

 
Effective July 1, 2021, the following will be required for External 
Independent Third-Party Review (EITPR) requests. These changes 
ensure providers are aware of the requests submitted and agree to the 
payment requirements if the decision of the Managed Care 
Organization (MCO) is upheld. Cost information may be found here. 
 
Request Forms: All requests for an EITPR must be submitted on 
each MCO EITPR Request Form. Requests for EITPR that are not 
submitted on an MCO EITPR Request Form will not be approved. 
The EITPR Request Forms may be found using the links below: 

• Aetna Better Health 
• Sunflower Health Plan 
• United Healthcare 

 
Signature: A signature line has been added to each MCO Request 
Form. The requesting provider signature will be required for all 
EITPR requests and requests not signed by the requesting provider 
will not be approved.   
 
Reminder: In each request, providers must: 

1. Identify each issue the provider is disputing that is directly 
related to the MCO adverse decision.   

2. State the specific reason the provider believes the MCO 
adverse decision is wrong.   
• Submitting a copy of an MCO Appeal Notice or a copy 

of an MCO Remittance Advice with the EITPR request 
does not provide the reason.  

• Providers should submit any documentation the 
independent external reviewer may need to understand or 
support the reason. 

• The supporting documentation should be submitted to 
the MCO at the time of the appeal. The MCO will 
forward only the documents submitted for the provider 
appeal to the external reviewer.   
o Example: Providers stating an MCO did not pay at 

the contracted rate should not assume the MCO will 
forward copies of the provider contract with the 
appeal documents. 

 

https://www.kmap-state-ks.us/Public/homepage.asp
https://www.kmap-state-ks.us/Public/bulletins/bulletinsearch.asp
https://www.kmap-state-ks.us/Public/providermanuals.asp
https://www.kmap-state-ks.us/Public/forms.asp
https://clicktime.symantec.com/3TiPypUXzyXQYU6kNFMd1qk7Vc?u=https%3A%2F%2Fwww.kancare.ks.gov%2Fproviders%2Fgrievances-appeals-state-fair-hearings%2Fexternal-independent-third-party-review
https://clicktime.symantec.com/3QbdpVqJJX7jrRdB3QhBdGM7Vc?u=https%3A%2F%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%253A%252F%252Fwww.aetnabetterhealth.com%252Fkansas%252Fassets%252Fpdf%252Fproviders%252Frequest_for_external_independent_third_party_review.pdf%26data%3D04%257C01%257Cdorothy.noblit%2540ks.gov%257Cc9f5f0bef4a24368b80308d93bbbfe76%257Cdcae8101c92d480cbc43c6761ccccc5a%257C0%257C0%257C637606501311984456%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000%26sdata%3DOUl%252FI4%252BSi3KMmRVM1mMp%252Fvg0bRzpVm21evsD%252BXMfH%252Bs%253D%26reserved%3D0
https://www.sunflowerhealthplan.com/content/dam/centene/sunflower/pdfs/EITPR-form.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/ks/forms/EITPR-Request-Form.pdf
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External Independent Third-Party 

Review continued 
 

o Example: Providers stating an authorization was 
submitted within the required time frame should not 
assume the MCO will forward copies of the 
authorization requirements with the appeal 
documents. 

3. Submit the requesting provider contact information that 
includes name, mailing address, phone number, fax number 
and e-mail address.   

 
More information regarding the EITPR process may be found here. 
 
Note: The effective date of the policy is July 1, 2021.  
The implementation of State policy by the KanCare Managed Care 
Organizations (MCOs) may vary from the date noted in the Kansas 
Medical Assistance Program (KMAP) bulletins. The KanCare Open 
Claims Resolution Log on the KMAP Bulletins page documents the 
MCO system status for policy implementation and any associated 
reprocessing completion dates, once the policy is implemented. 
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https://www.kmap-state-ks.us/Documents/Content/Bulletins/19178%20-%20General%20-%20MCO_External_Third_Party_Review_Final.pdf
https://www.kmap-state-ks.us/Public/bulletins/bulletinsearch.asp
https://www.kmap-state-ks.us/Public/homepage.asp
https://www.kmap-state-ks.us/Public/bulletins/bulletinsearch.asp
https://www.kmap-state-ks.us/Public/providermanuals.asp
https://www.kmap-state-ks.us/Public/forms.asp

