
Covid-19 – Current Requirements & 
Overrides  
Updated March 25, 2022 

The Louisiana Department of Health (LDH) documents Covid-19 related temporary changes in provider policy and 

managed care practices in Informational Bulletin 20-5 ( This document 

summarizes those current exceptions.  
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https://ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2020/IB20-5_revised_3.14.22.pdf
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Questions? Call customer service at 866-875-1607, 7 a.m. - 7 p.m., Monday - Friday.  


