
Update your new patient indicator in                         
the Network Directory 

s  

 

A recent review has shown that some new patient indicators in  
our network directory are incorrect.
Access to accurate, up-to-date information within health plan network directories is 
crucial for both patients and health care professionals. For this reason, there are new 
federal and state regulations requiring health plans to regularly validate information on 
each participating provider in their directories. 

Review and update your information 
It is important that you review and update your new patient indicator in the CAQH 
database as this information impacts what is displayed in the UHCCP Directory. The  
new patient indicator should also match what your office is telling your potential, new  
and existing patients. 

How to access the CAQH database: 
•  Existing users: Log in to your CAQH ProView

•  New users: Go to CAQH ProView to create a new, secure account and review the      
 CAQH step-by-step video and user guide
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Questions?
Contact Provider Services at 877-842-3210 or visit us at 
Contact Us | UHCprovider.com 

https://proview.caqh.org/Login/Index?ReturnUrl=%2f
https://www.caqh.org/for-providers
https://www.caqh.org/for-providers
https://www.uhcprovider.com/en/contact-us.html

