
Provider guide: 

Behavioral Health  
Crisis Services*

23% of all Emergency Department visits are mental health related.1 Behavioral Health crisis services 
can help reduce inappropriate ED visits and are available for anyone, anywhere, and anytime.

Crisis services include:
• Crisis lines accepting all calls and dispatching support based on the assessed need of the caller
• Mobile crisis teams dispatched to wherever the need is in the community (not hospital  

emergency departments) 
• Crisis receiving and stabilization facilities that serve everyone that comes through their doors 

from all referral sources

National Suicide and  
Crisis Lifeline
988 has been designated as 
the new three-digit dialing 
code that will route callers to 
the National Suicide & Crisis 
Lifeline and is now active 
across the United States. The 
988 Suicide & Crisis Lifeline is 
a suicide prevention network 
of over 200+ crisis centers that 
provides 24/7 service via a  
toll-free hotline with the 
number 988. It is available 
to anyone in suicidal crisis or 
emotional distress.
Call 9-8-8

Standard Plan Behavioral  
Health Crisis Lines
AmeriHealth Caritas  
North Carolina: 
1-833-712-2262
Carolina Complete Health
1-855-798-7093
HealthyBlue
1-844-594-5076
UnitedHealthcare
1-877-334-1141
WellCare
1-833-207-4240

LME-MCO Crisis Lines for 
Medicaid Direct Members
Alliance
1-877-223-4617
Partners
1-833-353-2093
Trillium
1-888-302-0738
Vaya
1-800-849-6127
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* Developed by the Medicaid Administrative Simplification Workgroup



North Carolina Peer Warmline
The statewide Peer Warmline is a phone line 
staffed by Peer Support Specialists who offer 
non-clinical support and resources to those in 
crisis. Peer Support Specialists (or “peers”) are 
people living in recovery with mental illness 
and/or substance use disorder who provide 
support to others who can benefit from their 
lived experience. Their unique expertise helps 
reduce stigma while strengthening overall 
engagement in care. Like 988, North Carolina’s 
Peer Warmline is available 24 hours a day,  
7 days a week. 
Call 24/7: 1-855-PEERS NC (855-733-7762)

State resources and  
services descriptions2

Mobile Crisis Management (MCM)
MCM services are available full time for crisis 
response and prevention, or when someone 
is experiencing a crisis related to mental 
health, substance use, traumatic brain injury, 
or developmental disabilities. MCM teams can 
meet members in a safe location, including 
provider’s office, home, school, or workplace. 
MCM services are a great first step in de-
escalating and triaging the appropriate level of 
care that is needed.

Behavioral Health Urgent Care (BHUC)
BHUC sites provide immediate care to adults, 
adolescents, or families in crisis. Much like the 
physical health urgent care facilities that are 
becoming common in our communities, a 
behavioral health urgent care center provides 
rapid assessment of an individual’s situation, 
routine intervention, and referrals for follow-
up services.

Facility-Based Crisis
This service provides an alternative to 
hospitalization for members in crisis who have 
a mental illness, substance abuse disorder 
or intellectual/developmental disability. 
Services are provided in a full-time residential 
facility. Offers short-term stabilization for an 
acute psychiatric episode in a secure setting. 
Those members using substances who are in 
acute crisis can be evaluated for and receive 
withdrawal management services.

Emergency Department 
If a member is in danger or needs immediate 
medical attention, call 911 or use the nearest 
Emergency Department.

People in need of assistance and  
wanting to speak with a peer can call  
the Peer Warmline at 1-855-PEERS NC  
(1-855-733-7762), and people who call 
988 will have the option to connect with 
the Peer Warmline if they prefer to speak 
with a peer. 

Both the NCDHHS Peer Warmline and  
988 are available to anyone, anytime. If 
you or someone you know is struggling or 
in crisis, help is available. 

Find help for a mental health and substance use crisis in your county
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https://www.ncdhhs.gov/news/press-releases/2024/02/19/nc-launches-additional-phone-support-people-experiencing-mental-illness-or-substance-use-disorder
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/crisis-services/988-suicide-crisis-lifeline
https://crisissolutionsnc.org/


UnitedHealthcare Community Plan of North Carolina complies with applicable federal civil rights laws and does not 
discriminate, exclude or treat people different based on race, color, national origin, age, disability, creed, religious affiliation, 
ancestry, sex, gender identity or expression, or sexual orientation. You can get free materials in large print and other 
auxiliary aids and services. Call 1-800-349-1855 (TTY/TDD 711). If English is not your first language, free interpreter services 
are available. Call 1-800-349-1855 (TTY/TDD 711). To choose a primary care provider and enroll in a health plan, go to 
ncmedicaidplans.gov or call 1-833-870-5500 (TTY/TDD 711 or RelayNC.com).
Spanish 
UnitedHealthcare Community Plan of North Carolina cumple con las leyes federales de derechos civiles aplicables y no 
discrimina, excluye ni trata a las personas de manera diferente por motivos de raza, color, nacionalidad, edad, discapacidad, 
credo, afiliación religiosa, ascendencia, sexo, identidad o expresión de género u orientación sexual. Puede obtener materiales 
gratuitos en letra grande y otras ayudas y servicios auxiliares. Llame al 1-800-349-1855 (TTY/TDD 711). Si el inglés no es 
su lengua nativa, dispone de servicios gratuitos de interpretación. Llame al 1-800-349-1855 (TTY/TDD 711). Para elegir un 
proveedor de atención primaria e inscribirse en un plan de salud, visite ncmedicaidplans.gov o llame al 1-833-870-5500  
(TTY/TDD 711 o RelayNC.com).
Simplified Chinese 
UnitedHealthcare Community Plan of North Carolina 遵守适用的联邦民权法律，不因种族、肤色、国籍、年龄、残
疾、信仰、宗教信仰、血统、性别、性别认同或表达或者性取向而歧视、排斥或区别对待任何人。您可以免费
获得各种资料的大字版以及其他辅助工具和服务。请致电1-800-349-1855 (TTY/TDD 711)。如果英语不是您的
首选语言，我们提供免费的翻译服务。请致电1-800-349-1855 (TTY/TDD 711)。要选择一个初级保健提供者以及
参加健康计划，造访ncmedicaidplans.gov或致电1-833-870-5500 (TTY/TDD 711或RelayNC.com）。


