
Congenital Syphilis 
Consultation Hotline 

The number of babies born with congenital syphilis (CS) has been steadily rising. In 
response, the Texas Department of State Health Services created a consultation hotline for 
physicians and other clinical providers caring for women and infants with acquired or 
congenital syphilis. 

The hotline offers expert clinical guidance and referrals to regional resources to prevent 
congenital syphilis in Texas. Callers can speak directly with a nurse or one of our physician 
consultants for case-specific guidance. 

Hotline: 833-62-END-CS (833-623-6327) 

Hours: Monday-Friday 8 a.m.-5 p.m. (CT) 

Information to have ready when you call: 
● Provider details (name, title, phone, email, 

clinic/hospital) 

● Patient identification (name, date of birth, 
race/ethnicity)  

● Pregnancy or delivery status (including  
gestational age) 

● Key clinical information (pertinent history, 
diagnoses, allergies, and exam findings) 

You do not need to have all the information above to call the hotline.  
Call 9-1-1 for emergencies.  

 

For questions, contact DSHS_CSTeam@dshs.texas.gov. 


