An Important Message from
The Texas Health and Human Services Commission (HHSC)

EVV: HHAeXchange Outage Resolved

Background:

The AWS outage affecting the HHAeXchange system and preventing some users from
clocking in and out of the HHAeXchange EVV system has been resolved.

If you were unable to record an EVV visit during the outage, you will need to manually
create a visit using the following reason code:

e Reason Code: No Electronic Clock In or Clock Out
e Number: 210
o Description: J — EVV system down

The list of EVV Reason Codes (PDF) and a quick reference guide with examples of When
to Use Reason Code Numbers and Descriptions (PDF) is found on the EVV webpage.

Contact EVV with questions.



https://www.hhs.texas.gov/sites/default/files/documents/evv-reason-codes-oct-01-2023.pdf
https://www.hhs.texas.gov/sites/default/files/documents/evv-reason-codes-guide.pdf
https://www.hhs.texas.gov/sites/default/files/documents/evv-reason-codes-guide.pdf
https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/electronic-visit-verification-evv
mailto:evv@hhs.texas.gov
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