An Important Message from
The Texas Health and Human Services Commission (HHSC)

FMSA Quarterly Webinar

Register for the November 14 FMSA Quarterly Webinar

HHSC is offering an online webinar for Financial Management Services Agencies on
November 14. This webinar is a mandatory training intended only for FMSAs currently
contracted with HHSC or a managed care organization.

FMSA Quarterly Webinar

November 14, 2025 1-3 p.m.

Register for the FMSA Webinar.

Webinar topics will include:

Consumer Directed Services (CDS)
Electronic Visit Verification (EVV)
FMSA Monitoring

Direct Care Careers site

Registration for the webinar will close at 5:00 p.m. on November 13, 2025.

Run a test of your computer’s connectivity if you have never attended a webinar from your
computer. You can run this test at any time before the date of the training. Do this early in
case of a problem that only your IT technician can fix.

Questions?
Email questions to cds@hhs.texas.gov.

For additional questions, please contact UnitedHealthcare Customer Service at 888-887-
9003, 8 a.m.—6 p.m. CT, Monday—Friday.


https://register.gotowebinar.com/register/7352035582320823898
https://support.goto.com/meeting/help/system-requirements?tab=attendees
mailto:cds@hhs.texas.gov

