
An Important Message from 

The Texas Health and Human Services Commission (HHSC)  

 

Updated STAR+PLUS HCBS Rate Sheet has been Published 

 

HHSC Provider Finance Department (PFD) has published the updated rate sheet for 
STAR+PLUS Home and Community-Based Services (HCBS) that includes HCBS Assisted 
Living, and HCBS Respite Care, to align with the Sept. 1, 2025, implementation of the Patient 
Driven Payment Model (PDPM) for long-term care. The STAR+PLUS Provider Finance 
Department webpage provides more information about the approved payment rates. 

For questions regarding this notice, email HHSC PFD Long-term Services and Supports 
(LTSS) Center for Information and Training, or call 1-737 867-7817. 
 
 
Questions?  
For additional questions, please contact UnitedHealthcare Customer Service at 888-887-
9003, 8 a.m.–6 p.m. CT, Monday–Friday.  
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