An Important Message from
The Texas Health and Human Services Commission (HHSC)

Phishing Attempt Alert

The Texas Health and Human Services Commission (HHSC) learned about a phishing
attempt where an organization received an email claiming to be from HHSC and included
the HHSC logo. The email linked to a fake HHSC portal and requested the recipient to sign
in with an email address and password.

If you receive an email that you believe is a phishing attempt, please send the original email
as an attachment to csoc-alerts@hhs.texas.gov. HHSC will work with the appropriate
entities to block, and when appropriate, request the website be taken down.

As a reminder, if you receive an unexpected or suspicious email, don’t click on the links,
open the attachments, or accept the invitation.

Thank you for your attention to this matter.

Questions?
For additional questions, please contact UnitedHealthcare Customer Service at 888-887-
9003, 8 a.m.—6 p.m. CT, Monday—Friday.

*Note added by UnitedHealthcare Community Plan of Texas
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