
 
An Important Message from 

The Texas Health and Human Services Commission (HHSC)  
Reminder: Prepare for EVV Cures Act Home Health Care Services 

Implementation 
 
Background: 

The Texas Health and Human Services Commission (HHSC) will require Electronic 
Visit Verification (EVV) for Medicaid home health care services (HHCS) beginning 
Jan. 1, 2024, as listed in the Home Health Care Services required to use EVV 
(PDF). The 21st Century Cures Act is the federal law that requires states to 
implement EVV. 

 

Key Details: 

HHCS Claims for EVV Required Services Must be Submitted to TMHP Starting 
December 1  

• Program providers and financial management services agencies 
(FMSAs) must submit all HHCS EVV claims to Texas Medicaid & Healthcare 
Partnership (TMHP) using TexMedConnect, or through Electronic Data 
Interchange (EDI) using a Compass 21 (C21) Submitter ID starting with 
dates of service on or after Dec. 1, 2023. 

• Managed care organizations (MCOs) will reject any HHCS managed care 
claims with EVV services and dates of service on or after Dec. 1, 2023, back 
to the program provider and FMSA, directing them to submit the claim to 
TMHP for EVV claims matching. 

 

Action Items: 

Register for TexMedConnect 

• To access TexMedConnect through the TMHP website, you must already have 
an account. 

• If you don’t have an account, set one up using the information provided in 
the TMHP Website Security Provider Training Manual. 

• Program providers and FMSAs that need help setting up C21 or CMS 
Submitter IDs should call the EDI Help Desk at 888-863-3638, Option 4, or 
visit TexMedConnect for more information. 

Request EVV Portal Access 

• To access the EVV Portal, program providers and FMSAs must have a TMHP 
User Account. 

• Program providers and FMSA staff must contact their TMHP Provider 
Administrator to request EVV Portal access. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZG9pbmctYnVzaW5lc3Mtd2l0aC1oaHMvcHJvdmlkZXItcG9ydGFsL3Jlc291cmNlcy9lbGVjdHJvbmljLXZpc2l0LXZlcmlmaWNhdGlvbi9wcm9ncmFtcy1zZXJ2aWNlcy1zZXJ2aWNlLWRlbGl2ZXJ5LW9wdGlvbnMucGRmIiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxMS44NjkzMDMxMSJ9.wMs7bgGLI9QMX8YN3wnYiq_9yLlSkC4i48RdkrDau_w/s/3003203117/br/232720616305-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZG9pbmctYnVzaW5lc3Mtd2l0aC1oaHMvcHJvdmlkZXItcG9ydGFsL3Jlc291cmNlcy9lbGVjdHJvbmljLXZpc2l0LXZlcmlmaWNhdGlvbi9wcm9ncmFtcy1zZXJ2aWNlcy1zZXJ2aWNlLWRlbGl2ZXJ5LW9wdGlvbnMucGRmIiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxMS44NjkzMDMxMSJ9.wMs7bgGLI9QMX8YN3wnYiq_9yLlSkC4i48RdkrDau_w/s/3003203117/br/232720616305-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnRtaHAuY29tL3Jlc291cmNlcy90ZXhtZWRjb25uZWN0IiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxMS44NjkzMDMxMSJ9.2b97uaQCGY-Rxt4ClhPaIViuBSv-nD9BnkBOc0kAZy4/s/3003203117/br/232720616305-l


• For full instructions, review the EVV Portal job aids on the EVV Learning 
Management System (LMS). 

Complete Onboarding and EVV Portal Training by December 31 

Program providers and FMSAs must complete the following before Dec. 31, 2023, 
to avoid impacts to EVV claims payment: 

• Onboard with the state-funded EVV vendor system, HHAeXchange, by 
submitting the HHAeXchange Provider Onboarding Form. 

• Complete the TMHP Learning Management System (LMS) to complete annual 
EVV Portal training requirements. 

Visit the TMHP EVV Training web page for more information. 

EVV Home Health Care Services Practice Period: Oct. 1–Dec. 31, 2023 

The practice period allows program providers and FMSAs, to practice using the EVV 
system, using the EVV Portal and submitting EVV claims before the Jan. 1, 2024, 
implementation date. EVV claims will be paid by the payers (HHSC or MCO) even if 
the EVV visit transactions do not match the EVV claims. 

• Consumer Directed Services (CDS) employers can practice using the EVV 
system selected by their FMSA. 

• Service providers and CDS employees can practice clocking in and clocking 
out using their program provider’s or FMSA’s selected EVV system, and the 
visit data will be transmitted to the EVV Aggregator. 

 

Additional Information: 

EVV Claims Matching with Denials 

Effective Jan. 1, 2024, and after, when an HHCS EVV claim is submitted without a 
matching EVV visit transaction, the EVV claim will be denied. This applies to all 
program providers and FMSAs required to use an EVV system. Program providers 
and FMSAs will be able to view EVV claim match results in the EVV Portal. 

 

Resources: 

• For questions about HHAeXchange onboarding, technical help with using the 
HHAeXchange Portal or issues related to data, email HHAeXchange or call 
833-430-1307. 

• Review FAQs about the EVV HHCS Implementation (PDF), found on the EVV 
21st Century Cures Act web page. 

• For specific HHCS billing codes combinations that require the use of EVV, 
refer to the EVV HHCS Service Bill Codes table in Excel or PDF. 

• Visit HHS EVV for more information about EVV. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdG1ocC5leGNlZWRsbXMuY29tL3N0dWRlbnQvcGF0aC81MjQyODctZXZ2LWpvYi1haWRzIiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxMS44NjkzMDMxMSJ9.AOY-JOTevnfRpeTjDT93MF_is6OEshtP4NECsyDlAiA/s/3003203117/br/232720616305-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdG1ocC5leGNlZWRsbXMuY29tL3N0dWRlbnQvcGF0aC81MjQyODctZXZ2LWpvYi1haWRzIiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxMS44NjkzMDMxMSJ9.AOY-JOTevnfRpeTjDT93MF_is6OEshtP4NECsyDlAiA/s/3003203117/br/232720616305-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNvZ25pdG9mb3Jtcy5jb20vSEhBZVhjaGFuZ2UxL1RleGFzUHJvdmlkZXJPbmJvYXJkaW5nIiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxMS44NjkzMDMxMSJ9.Qf_iPdP5QEZ52OOpmpRI1giWrEMwr8cNcvuWO_-fZ5Y/s/3003203117/br/232720616305-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHA6Ly93d3cudG1ocC5jb20vdG9waWNzL2V2di9ldnYtdHJhaW5pbmciLCJidWxsZXRpbl9pZCI6IjIwMjMxMjExLjg2OTMwMzExIn0.3ejfZ9bauT91JzXSUQIFcWcbnoPeiTD1cTtlj5idvgw/s/3003203117/br/232720616305-l
mailto:TXsupport@hhaexchange.com
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZmFxcy1ldnYtaGhjcy1pbXBsZW1lbnRhdGlvbi5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjMxMjExLjg2OTMwMzExIn0.AX0jW19dO4wUj9lu4PA4DqzMgK88Cnwpsn9dcB3JQJk/s/3003203117/br/232720616305-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3YvcHJvdmlkZXJzL2xvbmctdGVybS1jYXJlLXByb3ZpZGVycy9sb25nLXRlcm0tY2FyZS1wcm92aWRlci1yZXNvdXJjZXMvZWxlY3Ryb25pYy12aXNpdC12ZXJpZmljYXRpb24vMjFzdC1jZW50dXJ5LWN1cmVzLWFjdCIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTEuODY5MzAzMTEifQ.JvsjOheq5W9f--LD6-pqgSZoWWCXQ8UXm0VgFZIWH1Q/s/3003203117/br/232720616305-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3YvcHJvdmlkZXJzL2xvbmctdGVybS1jYXJlLXByb3ZpZGVycy9sb25nLXRlcm0tY2FyZS1wcm92aWRlci1yZXNvdXJjZXMvZWxlY3Ryb25pYy12aXNpdC12ZXJpZmljYXRpb24vMjFzdC1jZW50dXJ5LWN1cmVzLWFjdCIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTEuODY5MzAzMTEifQ.JvsjOheq5W9f--LD6-pqgSZoWWCXQ8UXm0VgFZIWH1Q/s/3003203117/br/232720616305-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZXZ2LWhoY3Mtc2VydmljZS1iaWxsLWNvZGVzLXRhYmxlLnhsc3giLCJidWxsZXRpbl9pZCI6IjIwMjMxMjExLjg2OTMwMzExIn0.ztyiqQ5r4Hnoyih9q-XlhViHBYwSyvD7-z5Sb4-YOF0/s/3003203117/br/232720616305-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZXZ2LWhoY3Mtc2VydmljZS1iaWxsLWNvZGVzLXRhYmxlLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTEuODY5MzAzMTEifQ.lO-yTE4Wpg_gmtdET9FkKVeNt1GgrYGqSurQmOEaWjM/s/3003203117/br/232720616305-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3YvcHJvdmlkZXJzL2xvbmctdGVybS1jYXJlLXByb3ZpZGVycy9sb25nLXRlcm0tY2FyZS1wcm92aWRlci1yZXNvdXJjZXMvZWxlY3Ryb25pYy12aXNpdC12ZXJpZmljYXRpb24tZXZ2IiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxMS44NjkzMDMxMSJ9.FChjqctOQndfGei9_EDBhgYaFMNHMJSL7YG80xiTLbc/s/3003203117/br/232720616305-l

	HHCS Claims for EVV Required Services Must be Submitted to TMHP Starting December 1
	Register for TexMedConnect
	Request EVV Portal Access
	Complete Onboarding and EVV Portal Training by December 31
	EVV Home Health Care Services Practice Period: Oct. 1–Dec. 31, 2023
	EVV Claims Matching with Denials

