An Important Message from
The Texas Health and Human Services Commission (HHSC)

Register for HHAeXchange EVV System Training for CDS
Employers

Background:

HHAeXchange is hosting an Electronic Visit Verification (EVV) system training webinar on
Wed., Oct. 21, from 10 a.m. to 11 a.m. Central Time for Consumer Directed Services
(CDS) employers who use HHAeXchange as their EVV system.

Attending the webinar will complete the annual EVV system training requirement for CDS
employers. HHAeXchange will send a completion certificate to the email address submitted
with the registration.

Agenda

The webinar will cover the following topics:

o HHAeXchange Services Portal login and navigation

o Processing CDS employee shifts in the Services Portal

o Identifying and resolving common EVV shift errors in the Services Portal
o EVV clock-in and clock-out methods

Registration

HHAeXchange Quarterly Refresher Training Webinar
Wed., Oct. 21 at 10 - 11 a.m. Central time Register for the webinar.

Education and Information Resources

For additional educational resources, refer to the Consumer Directed Training page of the
HHAeXchange Texas Service Providers Resource Center.

For more information, email HHAeXchange Support or call 833-430-1307.



https://info.hhaexchange.com/cds-employers-quarterly-evv-system-refresher-training-october-21
https://www.hhaexchange.com/consumer-info-hub/texas-health-and-human-services
https://www.hhaexchange.com/consumer-info-hub/texas-health-and-human-services
mailto:TXSupport@HHAeXchange.com

