Washington prior authorization annual summary (2025 plan year)

Prior authorization metric report 2025

The total number of standard prior authorization requests received
per month

The total number of expedited prior authorization requests received

The percentage of approved standard prior authorization requests
aggregated for all items and services

The percentage of denied standard prior authorization requests
aggregated for items and services

The percentage of standard prior authorization requests that were
approved after an Appeal, aggregated for all items and services

The percentage of approved prior authorization requests for which
the time frame for review was extended, aggregated for all items
and services

The percentage of approved expedited prior authorization requests,
aggregated for all items and services

The percentage of denied expedited prior authorization requests,
aggregated for all items and services

The average and median times that elapsed between the submission
of a standard prior authorization request and a determination by the
contractor, aggregated for all items and services

The average and median times that elapsed between the submission
of an expedited prior authorization request and a determination by
the contractor, aggregated for all items and services
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