Frequently asked questions —)

For health care professionals | Texas
UHC Dual Complete TX-S001 (Regional PPO D-SNP)

Effective Jan. 1, 2024

UnitedHealthcare offers a Medicare Advantage plan in your area known as UHC Dual Complete TX-S001
(Regional PPO D-SNP). It is a Dual Special Needs Plan (D-SNP) for individuals who are eligible for both
Medicaid and Medicare.

UnitedHealthcare Community Plan of Texas manages the Medicare Advantage benefits and reimburses you
according to your existing contracted rates.

Eligibility and benefits

Q. Who is eligible to participate in the plan?

A. D-SNP eligible members can include low-income individuals, ages 65 and older, and people with disabilities who
are younger than age 65. Individuals must qualify for Medicaid and Medicare separately. While most qualify for
Medicare once they reach 65, some younger adults with disabilities also qualify.

How can | check member eligibility?
Always verify eligibility before providing services to a plan member.
You can check member eligibility and benefits by:

>0

« Using the Eligibility and Benefits tools on the UnitedHealthcare Provider e
Portal. To sign in, go to UHCprovider.com and click on the “Sign In” button (R Ve Bt o
. . . T ) . _ (&) ndvidua () Family
in the top-right corner. Then, click on Eligibility. If you haven’t registered for EEN——) i
the portal yet, go to UHCprovider.com/newuser. You can identify partial
members through the Eligibility and Benefits tools on the Provider Portal. ¥ UnitedHealthcare W
Members classified as partial will display as shown.

MEMBER A SAMPLE
* Calling Provider Services at 1-877-842-3210 ember 0 12345676900
* Asking for health insurance cards at each visit, including both primary N
and secondary cards (Medicaid) Group Number: 0K HOD00.000.000
. . . PCP: 999-999-9999 1\1 'd' .
We’ve included an example of the member ID card to help you identify POPSXX Specialt $XX @ TMedicareRe
these members. Please always refer to the member’s active ID card for Al . . .
. member information in the sample is
current details. fictional for sample purposes.

Q. Are referrals required for the plan?
A. Referrals are normally not required if the member seeks in-network care. Plan benefits allow members to decide
who they wish to visit for their care. Please check eligibility and benefits prior to providing services.

Key points
UHC Dual Complete TX-S001 is a Medicare Advantage plan.

See service area county list located on last page.
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Q. What are the member advantages of the plan?

A.

Members can continue to access core Medicare benefits along with Part D (pharmacy) benefits and targeted
clinical programs and services. Additionally, the plan offers supplemental benefits and services that are not
typically available through Original Medicare or Medicaid at no extra cost. These may include:

Food, OTC and Utilities Routine hearing benefits

G $60 credit for food, OTC and utilities e $2,000 allowance for hearing aids

Routine vision benefits

m Routine transportation
Eye exam and $200 eyewear allowance

12 rides for doctor or pharmacy visits

How can a member enroll in a Dual Special Needs Plan?

Prospective members can explore their options by visiting uhccommunityplan.com/TX or speaking to a
licensed sales agent. In addition to individuals enrolling during the annual enrollment period, Oct. 15-Dec. 7,
plan members may enroll, disenroll or switch plans once per calendar quarter during the first 9 months of the
year by following the Centers for Medicare & Medicaid Services (CMS) regulatory requirements.

Care provider reimbursement

Q.
A.

How will I be reimbursed for the UHC Dual Complete TX-S001 (Regional PPO D-SNP) plan?

Administrative services and payment of Medicare-covered and supplemental are managed by the affiliate for claims
submission found on the member’s ID card. We will reimburse your Medicare services according to your existing
Medicare Advantage contracted rates. Since these members are dually eligible for Medicare and Medicaid, they’ll
have Medicaid as their secondary payer in Texas. Medicare cost-sharing includes the deductibles, coinsurance and
copays included as part of Medicare Advantage benefit plans.

Full: Health care professionals may not attempt to collect additional reimbursement from DSNP members whose
Medicaid benefits cover all Medicare cost-sharing components. Fully dual-eligible members are not responsible for
Medicare cost-sharing under CMS regulations.

As a health care professional, do | need to be enrolled in Medicaid to receive the remaining reimbursement?
At a minimum, you are required to enroll or register with the state Medicaid plan for Medicare secondary cost share
billing purposes. Depending on the service and covered benefit level (80%), many D-SNP care providers will be
required to submit a secondary claim to Medicaid if there is deductible, copayment or coinsurance amount that is
the responsibility of the Medicaid payer to cover. This will depend on the member’s Medicaid eligibility levels. This
may require registering for a care provider Medicaid ID number for reimbursement. If you decide not to enroll or re-
enroll with the state Medicaid program, you’ll give up your ability to seek the secondary payer reimbursement for a
dual-eligible member.

Care provider resources

PCA-1-23-03883-POE-FAQ_12112023

To learn more about this new plan, visit UHCprovider.com/txcommunityplan
If you have questions, please call Provider Services at 1-877-842-3210 and select “Health Care Provider”

Further details around medical and reimbursement policies at UHCprovider.com > Menu > Policies and Protocols >
Medicare Advantage Policies

Find out more about doing business with us at UHCprovider.com/guides > Administrative Guide for Commercial,
Medicare Advantage and D-SNP

To see a list of plans administered by WellMed, visit UHCprovider.com/tx > Medicare > Texas UnitedHealthcare
Dual Complete® Special Needs Plans > Additional State-Specific Claims Resources
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Service area

Effective Jan. 1, 2024, the service area includes Anderson, Andrews, Angelina, Aransas, Archer, Armstrong,
Atascosa, Austin, Bailey, Bandera, Bastrop, Baylor, Bee, Bell, Bexar, Blanco, Borden, Bosque, Bowie, Brazoria,
Brazos, Brewster, Briscoe, Brooks, Brown, Burleson, Burnet, Caldwell, Calhoun, Callahan, Cameron, Camp,
Carson, Cass, Castro, Chambers, Cherokee, Childress, Clay, Cochran, Coke, Coleman, Collin, Collingsworth,
Colorado, Comal, Comanche, Concho, Cooke, Coryell, Cottle, Crane, Crockett, Crosby, Culberson, Dallam,
Dallas, Dawson, Deaf Smith, Delta, Denton, DeWitt, Dickens, Dimmit, Donley, Duval, Eastland, Ector, Edwards,
Ellis, El Paso, Erath, Falls, Fannin, Fayette, Fisher, Floyd, Foard, Fort Bend, Franklin, Freestone, Frio, Gaines,
Galveston, Garza, Gillespie, Glasscock, Goliad, Gonzales, Gray, Grayson, Gregg, Grimes, Guadalupe, Hale, Hall,
Hamilton, Hansford, Hardeman, Hardin, Harris, Harrison, Hartley, Haskell, Hays, Hemphill, Henderson, Hidalgo,
Hill, Hockley, Hood, Hopkins, Houston, Howard, Hudspeth, Hunt, Hutchinson, Irion, Jack, Jackson, Jasper,

Jeff Davis, Jefferson, Jim Hogg, Jim Wells, Johnson, Jones, Karnes, Kaufman, Kendall, Kenedy, Kent, Kerr,
Kimble, King, Kinney, Kleberg, Knox, Lamar, Lamb, Lampasas, La Salle, Lavaca, Lee, Leon, Liberty, Limestone,
Lipscomb, Live Oak, Llano, Loving, Lubbock, Lynn, McCulloch, McLennan, McMullen, Madison, Marion,
Martin, Mason, Matagorda, Maverick, Medina, Menard, Midland, Milam, Mills, Mitchell, Montague, Montgomery,
Moore, Morris, Motley, Nacogdoches, Navarro, Newton, Nolan, Nueces, Ochiltree, Oldham, Orange, Palo Pinto,
Panola, Parker, Parmer, Pecos, Polk, Potter, Presidio, Rains, Randall, Reagan, Real, Red River, Reeves, Refugio,
Roberts, Robertson, Rockwall, Runnels, Rusk, Sabine, San Augustine, San Jacinto, San Patricio, San Saba,
Schleicher, Scurry, Shackelford, Shelby, Sherman, Smith, Somervell, Starr, Stephens, Sterling, Stonewall, Sutton,
Swisher, Tarrant, Taylor, Terrell, Terry, Throckmorton, Titus, Tom Green, Travis, Trinity, Tyler, Upshur, Upton,
Uvalde, Val Verde, Van Zandt, Victoria, Walker, Waller, Ward, Washington, Webb, Wharton, Wheeler, Wichita,
Wilbarger, Willacy, Williamson, Wilson, Winkler, Wise, Wood, Yoakum, Young, Zapata and Zavala counties.

Sample member ID cards for illustration only; actual information varies depending
on payer, plan and other requirements. Benefits and features vary by plan/area.
Limitations and exclusions apply. For more information on benefits, go to
UHCCommunityPlan.com. Not for distribution to retirees or beneficiaries.

United

Healthcare
Dual Complete

PCA-1-23-03883-POE-FAQ_12112023
© 2023 United HealthCare Services, Inc. All Rights Reserved.

J)



