
Annual care visits (ACVs) are an important way in which you can provide excellent patient experiences. They offer valuable 
opportunities for patients to connect with you, ask questions and receive personalized guidance about their health journey. 

According to Centers for Disease Control and Prevention,¹ the purpose of the annual wellness visit is to “encourage 
individuals to take an active role in accurately assessing and managing their health, and consequently improve their  
well-being and quality of life.”

We offer incentive programs for ACV-related activities. Connect with your provider representative to learn more.

On average, patients who receive ACVs tend to give higher scores in the CAHPS survey  
compared to those who do not.²

Important steps
In addition to completing the ACV comprehensive screening, you can do the following with your patients to  
help improve your patient experience scores:

•	Review any specialists or other providers they're currently seeing, including specialist referrals
•	Advise them of when and how they'll receive test results
•	Discuss medications they're taking, including prescription and over-the-counter medications, supplements  

and vitamins
•	Ask if they've had balance or walking problems and provide treatment options
•	Discuss urinary incontinence issues and recommend treatment options
•	Review their level of exercise and encourage them to start, maintain or increase physical activity
•	Ask about their mental health and if they've experienced any changes since the last visit

Reminder: Medicare covers the cost of ACVs for patients who see network Medicare Advantage providers.
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