
Time to update 
your web browser

Starting June 15, 2022, we’re blocking access to UHCprovider.com and the 
UnitedHealthcare Provider Portal for Internet Explorer 11 users. On that day, 
Microsoft will no longer support Internet Explorer 11. As a result, organizations 
who use Internet Explorer 11 face security risks that could compromise systems 
and protected health information.

Please change your default web browser now to one of the following         
recommended browsers: 

Changing your web browser will also reduce web load time and provide the         
best user experience.

If you use Internet Explorer 11 after June 14, you will receive an error message 
asking you to update your browser. 

How to change your default web browser settings:

Browser Change default 
web browser

Import and export 
bookmarks/favorites 

to new browser 

Pin frequently visited websites 
or browser to desktop

Microsoft 
Edge

Change your default 
browser in Windows 10

Move Internet Explorer 
favorites to a new PC or 
web browser

Step 1: Tap the Start button on desktop, search and right-click 
Microsoft Edge in the menu

Step 2: Select Pin to taskbar

Google 
Chrome

Make Chrome your 
default browser

Import bookmarks 
and settings to Google 
Chrome

Step 1: Display the URL that you want to place on the taskbar and 
click on the Chrome Menu (3 dots) 

Step 2: Click on “More tools,” then click on “Create shortcut.” This 
will create a shortcut on your desktop, which then can be pinned to 
the taskbar (right-click and select “Pin to taskbar”).

Apple 
Safari

Change the default web 
browser or email app on 
your Mac

Make Safari your default 
web browser on Mac

Import bookmarks, history 
and passwords from other 
browsers in Safari on Mac

Step 1: Launch Safari from the Dock or the Finder

Step 2: View Pin frequently visited websites in Safari on Mac

Apple SafariGoogle ChromeMicrosoft Edge
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Questions?
If someone else in your 
organization needs to set 
your default browser, please 
share this communication with 
them. If your organization has 
certain browser requirements 
or restrictions, please contact 
UnitedHealthcare Web Support at 
providertechsupport@uhc.com 
or 866-842-3278, option 1, 
7 a.m.–9 p.m. CT, Monday–Friday. 

Note: When you change to a new default web browser, any link, HTML file or other web-based file you click will open in that browser.

http://UHCprovider.com
https://support.microsoft.com/en-us/windows/change-your-default-browser-in-windows-10-020c58c6-7d77-797a-b74e-8f07946c5db6
https://support.microsoft.com/en-us/windows/change-your-default-browser-in-windows-10-020c58c6-7d77-797a-b74e-8f07946c5db6
https://support.microsoft.com/en-us/topic/move-internet-explorer-favorites-to-a-new-pc-a03f02c7-e0b9-5d8b-1857-51dd70954e47#:~:text=In%20the Internet Explorer browser,file%2C%20and then select Next.
https://support.microsoft.com/en-us/topic/move-internet-explorer-favorites-to-a-new-pc-a03f02c7-e0b9-5d8b-1857-51dd70954e47#:~:text=In%20the Internet Explorer browser,file%2C%20and then select Next.
https://support.microsoft.com/en-us/topic/move-internet-explorer-favorites-to-a-new-pc-a03f02c7-e0b9-5d8b-1857-51dd70954e47#:~:text=In%20the Internet Explorer browser,file%2C%20and then select Next.
https://support.google.com/chrome/answer/95417?co=GENIE.Platform%3DDesktop&hl=en
https://support.google.com/chrome/answer/95417?co=GENIE.Platform%3DDesktop&hl=en
https://support.google.com/chrome/answer/96816?hl=en
https://support.google.com/chrome/answer/96816?hl=en
https://support.google.com/chrome/answer/96816?hl=en
https://support.apple.com/en-us/HT201607
https://support.apple.com/en-us/HT201607
https://support.apple.com/en-us/HT201607
https://support.apple.com/guide/safari/make-safari-your-default-web-browser-ibrwa008/mac
https://support.apple.com/guide/safari/make-safari-your-default-web-browser-ibrwa008/mac
https://support.apple.com/guide/safari/import-bookmarks-history-and-passwords-ibrw1015/mac#:~:text=Import a bookmarks file,Click Import.
https://support.apple.com/guide/safari/import-bookmarks-history-and-passwords-ibrw1015/mac#:~:text=Import a bookmarks file,Click Import.
https://support.apple.com/guide/safari/import-bookmarks-history-and-passwords-ibrw1015/mac#:~:text=Import a bookmarks file,Click Import.
https://support.apple.com/guide/safari/pin-frequently-visited-websites-ibrw0495694f/mac
mailto:providertechsupport%40uhc.com?subject=

