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Care provider coding guidance



© 2021 United HealthCare Services, Inc. All Rights Reserved.

Telehealth care

http://www.uhcprovider.com/
https://www.uhcprovider.com/content/provider/en/resource-library/news/Novel-Coronavirus-COVID-19.html
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19.html
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Telehealth guidance by health plan
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https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19.html
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/comm-reimbursement/COMM-Telehealth-and-Telemedicine-Policy-1.1.2021.pdf
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Telehealth scenario 1: 
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https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
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Telehealth scenario 2: 
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https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
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Electronic visit (e-visit) scenario 1
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Virtual check-in scenario 1
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Virtual check-in scenario 2

p
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CPT® is a registered trademark of the American Medical Association. 

Information provided by the American Medical Association does not dictate payer reimbursement policy and does not substitute 

for the professional judgment of the practitioner performing a procedure, who remains responsible for correct coding.
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http://uhcprovider.com/covid19
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/comm-reimbursement/COMM-Telehealth-and-Telemedicine-Policy-1.1.2021.pdf
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/events-as-they-happen
https://www.uhcprovider.com/en/resource-library/telehealth.html?cid=none

