
Do you need answers quickly but not sure where to find them? Are you looking for  
a way to lessen the time you spend on administrative tasks, so you can free up more  
time to focus on your patients? Our chat feature in the UnitedHealthcare Provider  
Portal has you covered.

Our knowledgeable advocates are ready to offer support when you’re not sure of your 
next steps or need help finding information. When you pop into chat, not only will you 
get the support you need, you also may streamline your administrative processes. 

Unlock the 
power of chat

Our chat feature currently offers  
support on the following:

• Claims 

• Eligibility & benefits

• Prior authorization

• Credentialing

• Technical support

How and where to access chat
To sign in to the portal, go to UHCprovider.com and click Sign In at the top-right corner. Then, enter your  
One Healthcare ID. Have a team member who doesn’t have a One Healthcare ID yet? Have them go to 
UHCprovider.com/access to get started.

After signing in to the portal, chat can be accessed on the Contact Us page, 7 a.m.–7 p.m. CT, Monday–Friday.
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Support is just a click away at UHCprovider.com/chat.Chat now

http://UHCprovider.com
http://UHCprovider.com/access
http://UHCprovider.com/chat

