
Don’t turn away a 
covered member
Our members often identify 
themselves by their health plan 
name, not their vision network name. 

A quick eligibility check can help ensure covered members receive care 
and avoid unnecessary rescheduling or referrals.

Some of the common plan names you are contracted to provide vision 
services for include:
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Questions? Call 1-800-638-3120, Monday–Friday, 8 a.m.–11 p.m. ET, Saturday, 9 a.m–6:30 p.m.

Don’t rely on the name a member uses. 
Verify eligibility on spectera.com.

Verify 
eligibility

on spectera.com

https://www.spectera.com/PWP/Landing
https://www.spectera.com/PWP/Landing



