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Avoid vision claim denials

Prevent delays and denials by following the tips in our Claim Denial
Quick Reference Guide.

Verfiy eligibity and benefits

Use correct codes and modifiers

Submit claims on time

Check for required authorizations
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Learn more (3)

Make the most of your EOP statements

Our EOP quick reference guide helps you:

e Understand payment summaries
e Track co-pays, claims and visits

e Enroll in PaySpan Health for faster payments and convenient
EOP access

View the guide ()

Portal training: providers.eyesynergy.com


https://view.provideremail.uhc.com/?qs=626293968a4cfda44f478b29f6360febe785e7e88b92b5b82113910a4104326056db52f03bb2340c94dfc47ee9f20ce81d95485340677c5ebb8369c578fe38759b6c0991bfbbe28da02611c5c5dc8fee21fc7d49dd1283d0
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974ecb2c753aefcca2e65985e18ff65b3846970f4ed28513da721f9ba5c7d3c593415fc8a31140cd487646212f30a5553db5c04152da9a8ca139
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974ecb2c753aefcca2e65985e18ff65b3846970f4ed28513da721f9ba5c7d3c593415fc8a31140cd487646212f30a5553db5c04152da9a8ca139
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974e43d29dc6da4de536c158440b30dee967da8525e4d9caa141d4fc12d34e3c6a33c5e12c34896ce73a630b7191523c63a214ed7ce37be5b551
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974e99633be6932668b2742e5be20c0d2c845084cf915bf1b828901f366a90ee7332f39d92c3377a43f020e651317588b3d0685823a65f6311e3

New to the portal or need a refresher? Our on-demand
training covers:

¢ Accessing eligibility and benefits

Entering exam results and prescriptions

Ordering materials

Submitting claims

Managing user settings

Need additional help with ordering materials? The training walks
you through the process with step-by-step instructions. Simply head
to the Materials section in the navigation menu to get started.
Access this training anytime through the Provider

Training Academy.

Even if you've taken the course before, revisiting is a great way to
stay current with the latest updates and enhancements.

Complete the training ()

Lab spotlight: Expanded frame selection

We added 29 new frames to our Freedom of Choice program.
Explore more styles and order new frames through
providers.eyesynergy.com.

Learn more ()

September is Healthy Aging Month
Support eye health in older adults by:

e Encouraging annual exams

e Promoting healthy habits

e Addressing fall risks

e Using tech to support independence

Learn more ()


https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974e413f9cdd8ab02da86692cd2855a1a675477642660270139f213e963d1d088ae674d6af9275593ac36aef9d8c221a1cebb0989a9bf5cc76f7
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974e413f9cdd8ab02da86692cd2855a1a675477642660270139f213e963d1d088ae674d6af9275593ac36aef9d8c221a1cebb0989a9bf5cc76f7
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974ecdd9fcc21141034415c1f6795c48e60db94ce268288af9c6dc14396cd0d50031d5f7887c72a88157eedf44a0d2c7ab913ff6c6c3f7711d4e
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974e50cd1e462d72afe33a5b60c3964e4900c320b037988f6124f7c110c9a183f5dec364464a5b8380fd4bf321d48dcb63cd74a7601ebd437774
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974e268db340baec997aed578a653b8bc24c0e36057e2e0589d1314d943c049377cf4bf79fdc224ad7e39d85e91fdd93100c6219668179359025
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974efdc5db73ba9415b65e46762efd1f35ae803b521120be65564eeb19985696060250db2619cb025533fe4b5bf670b52e0e2c97ee4e5576763a

New York

Annual cultural training required

Complete the training at Think Cultural Health and keep a copy for
your records. Pop-up reminders will appear in your portal

until completed.

Take the training (&)

Michigan

Benefit summary updates — Effective Sept. 1

Clarifies medically necessary services—no more confirmation
numbers for specific codes. Reduces administative work and
improves access to care

Get the updates ()

Florida

Important claim information regarding your address

Effective Sept. 1, the rendering and billing address(es) on your
claims must match exactly what'’s on file with Florida Medicaid or
your claims will be denied.

For example, if the address you include on your claim is 123 Main
St., but the address you have on file with the state is 123 Main

Street, your claim will be denied.

Please ensure both addresses are identical to avoid claim denials.


https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974e4534546b4f29cdf3e7a31df1e878f56fc74eaaba544784b97e2f281ffcb9c3817d97cbb43c46d44210d20fe2d8cc2610e46240028ff8109f
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974e1530be432672fd0ccad0aa23a6a3ce075e7ea49dbdf58ca691c89e02c27238581501c186f8cc9491d452bf365dbaadea8d71894861e8eef8
https://click.provideremail.uhc.com/u/?qs=2afcf530e4d7974ea2e0d6eb1faf68788d0da29ce4d5309c29efe359d2f53d99630925b2e0f949ad40687e4c4516b510e84ba915f6caefd0cf073545f6fe7411
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