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August is Children’s Eye Health and
Safety Month
It’s time to reinforce the importance of early and ongoing vision care.
Encourage families to prioritize annual eye exams, especially before
the school year begins.

Read more  

An inside look

Unlisted miscellaneous codes - Resubmission
requirements
Unlisted miscellaneous codes with a rate in the Medicaid fee
schedule will now deny “REJCRMISC,” requiring you to resubmit the
claim with a justification and documentation for the unlisted
miscellaneous service code. Claims will be paid or denied based on
the service review.

New CE course: Advances in Myopia
Management
This new COPE‑accredited course covers current and emerging
approaches to myopia management, including epidemiology, risk
factors and myopia progression mechanisms.

Take the course  

Make the most of Explanation of Payment
(EOP) statements
Our EOP quick reference guide helps you:

Understand payment summaries

Track copays, claims and visits

Enroll in Optum Financial and ECHO Health Inc. for faster
payments and convenient EOP access

Get the guide  

Lab Spotlight: Don’t forget the Patient-Supplied
Frame Letter
When submitting an order with a patient‑supplied frame, remember
to include the Patient‑Supplied Frame Letter with the shipment to
help avoid processing delays.

Learn more  

State news

Various states: Molina Healthcare benefit plan
terminations
UnitedHealthcare Community Vision Network/March Vision Network
will no longer manage vision benefits for Molina Healthcare plans in
Mississippi, Nebraska, New Mexico and Ohio. Providers may
continue treating members and receive reimbursement for eligible
services through the applicable termination date. These changes
apply only to the specified Molina Healthcare benefit plans, and
other UnitedHealthcare vision benefit plans in those states remain
unchanged.

Get the details  

Ohio: Insurance verification guide
Confusion around Dual Eligible, Marketplace and UnitedHealthcare |
March Vision Care plans may lead to eligible patients being
incorrectly turned away. Verify plan details, eligibility and network
status to help improve support care access and reduce appointment
denials.

Get the guide  
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