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Tips for timely payments

Get tips to help ensure timely payments and avoid delays.
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Learn more ()

Review and validate your information
on providers.eyesynergy.com

Federal and state laws require you to help keep the provider
directory accurate.
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Review now (>)

Claim payment details now live
on providers.eyesynergy.com

We've just made managing your claims faster and easier. You can
now instantly view payment details for both in-progress and
processed claims right from your providers.eyesynergy.com
account. No more waiting for your explanation of payment (EOP),
navigating PaySpan or calling customer service. Just log in and get
the information you need when you need it.
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Log in now (3}


https://view.provideremail.uhc.com/?qs=cfd97f1b98258438589dd3966f71727d4d73bb8a171a133fad72aa639c65694c809b57f95cebe2cad0bc4598d57935a71517a2fa954d0c7561b8d0476bcb34f6c96619ecf8033e12c5549f7b77730034
https://click.provideremail.uhc.com/u/?qs=5ea32254a0521e57754a1f1570bc7f0ea580ed9f882c050396167a025a78c2e9c157c4d530979a04d7a360ebc811775232261d6b316f7bf7
https://click.provideremail.uhc.com/u/?qs=5ea32254a0521e57fdf4795308769094237c1f3f1e6d423cefeb11cf904ae582ef6e594c92b7bde230d6a1288051d5c18779b45ffc7c9c60
https://click.provideremail.uhc.com/u/?qs=5ea32254a0521e57cf905dc2d5c38dd6752c5f002154776ab808b0c172cfade989c7e84b92b48a725199bf03ef094f3aa2c0a97bc9e828dc
https://click.provideremail.uhc.com/u/?qs=5ea32254a0521e5768f7d79ccbbac2664d8363e735ab094743e19482ff508b187fd5e94d647b8571178c2f7252610e6717aedf394ecc1ad1

Explore our new COPE-accredited CE course
on the importance of HEDIS measures in
diabetic eye exams

Improve care quality by understanding HEDIS®, enhancing
documentation and closing gaps in diabetic eye exam compliance.

Take the course today ()

Get to know our brands for a better

member experience

Enhance member experience by getting to know our brands. As a
provider in our networks, you’ll see members who have a variety of
plan names. To prevent confusion and better support our members,
we have a helpful Vision Brand Reminder course that outlines

some of the different brands we serve and answers frequently
asked questions.

Lab Spotlight: New sub-status messages now
available on providers.eyesynergy.com

A new feature on providers.eyesynergy.com brings greater clarity
and convenience to your lab order tracking. The new sub-status
messages visible on the Materials page provide real-time progress
updates on lab orders, so you always know what’s happening.

Read more (%)

July is Dry Eye Awareness Month

Take this opportunity to educate patients about the symptoms,
causes and treatment options for dry eye and encourage individuals
to seek proper diagnosis and care.

Learn more ()

Maryland: New NPI requirements for
service facilities


https://click.provideremail.uhc.com/u/?qs=5ea32254a0521e576fb62cc37a47d976c411f7a070e397c716a53284e6b062efae4bddf97b0d62c9b6e1e906ec45c7020b25fb7774e371af
https://click.provideremail.uhc.com/u/?qs=5ea32254a0521e577cb9a36338f2d06904fd994d5068419ce42d9bf47848b3399c32bc6c44a67f8ef5f8fa52b94a4b29e47f9528351bc4ef
https://click.provideremail.uhc.com/u/?qs=5ea32254a0521e57a781c2bed5f4a67ac0d5eedebc9ad1113c593896867c3d3893aa8ee4d733468003373fd578ebf1bcc79bc58e258aa62c
https://click.provideremail.uhc.com/u/?qs=5ea32254a0521e57e7a5c7633c17c1f19b2e51e8cb231f4504bc1f3ad1b7d270c0bbd632d8991b837e9c9415978822b890298ab8ea3194d3

Maryland now requires each service facility to have a unique
National Provider Identifier (NPI) number. Service facilities can no
longer use the same group NPI for multiple locations. While the
group NPI remains the same, each service facility will now have a
unique NPI in the state provider master file and ePrep file. Providers
with group NPIs covering multiple locations should take action when
invited by the state.

Idaho: New vision vendor

Starting June 1, we’re the new vision vendor for the
UnitedHealthcare Community Plan of Idaho Medicaid Plus
(IMPlus) program.

Learn more (3)

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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