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UnitedHealthcare” | March® Vision Care
updates and vision industry information

Electronic payment update: Optum
Financial Services

UnitedHealthcare | March Vision Care has partnered with Optum
Financial and ECHO Health, Inc. to replace our payment platform,
PaySpan/Zelis, beginning Jan. 9, 2026.

Access detailed payment explanations for each transaction at
providerpayments.com. For questions or technical support,
contact Optum Financial at 888-686-3260.

Note, when completing enroliment, be sure to select “March Vision”
as the payer. Choosing “UHC” or “United Health Care” may cause
the payer to appear as unrecognized.
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February is Low Vision Awareness Month

Early referrals to low vision specialists and vision rehabilitation
programs can help patients maintain independence.

Learn more (3)

Lab spotlight: Patient-supplied frames vs.
edged and uncut lenses

Learn how labs handle the different options, including
patient-supplied or non-formulary frames, edged lenses and
uncut lenses.

Read more ()

Get to know our vision brands

As an in-network provider, you may see members with a variety of
plan names. To avoid confusion and better support them, take our
quick Vision Brand Reminder course — it highlights the brands we
serve and answers common questions.

Take the course (&)

New CE Course: Ocular Telemedicine for Vision
Care

Our latest COPE-accredited course covers telemedicine in eye care,
including benefits, implementation strategies and trends. Strengthen
your understanding of remote vision care and earn CE credits.

Earn CE credits (>)

Supporting your practice with resources

We’re here to support your practice with easy-to-use resources and
educational tools that empower you and your team.

Get support (>)
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State news

Ohio: Medicaid enroliment requirement

You must enroll with Ohio Medicaid if you participate in a Medicaid
Managed Care Organization (MCO) provider network, as required
by federal regulations.

Learn more (3)

Louisiana: Benefit plan termination April 1

Starting April 1, 2026, UnitedHealthcare Community Vision Network /
March Vision Network will no longer manage vision benefits for
UnitedHealthcare Community Plan Medicaid members in Louisiana.
You may continue to treat members and receive reimbursement for
eligible services through March 31, 2026.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Health plan coverage
provided by UnitedHealthcare of Arizona, Inc., UHC of California DBA UnitedHealthcare of California, UnitedHealthcare
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UnitedHealthcare of Washington, Inc., Optimum Choice, Inc., Oxford Health Insurance, Inc., Oxford Health Plans (NJ),
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