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Sign in to providers.eyesynergy.com 

with One Healthcare ID 

To access your providers.eyesynergy.com account, you'll 

need a One Healthcare ID. If you haven't already linked your 

providers.eyesynergy.com account to your One Healthcare ID, 

read our Existing User Guide for help. If you're new to 

providers.eyesynergy.com, refer to our general User Guide for 

instructions on how to register and link your One Healthcare 

ID account. 

An Inside Look 

• Explore our new COPE-accredited 

What's New in Glaucoma Management 

CE course
Review the increasing use of SL T as a first-line therapy, its 

clinical study rationale, the advent of micro-invasive glaucoma 

shunts (MIGS) and a future view of what glaucoma 

management may look like.

See more 0 

https://providers.eyesynergy.com/Home/Landing?ReturnUrl=%2f
https://www.marchvisioncare.com/docs/MarchDocuments/NotificationDocuments/OHID%20Existing%20User%20Guide.pdf
https://www.marchvisioncare.com/docs/MarchDocuments/NotificationDocuments/OHID-ES%20User%20Guide.pdf
https://www.uhcprovider.com/vision/marchvision-news-new-glaucoma-management-ce-course.html?cid=em-providernews-PCA12302550-oct23


Updated claim denial code descriptions 

We've updated our claim denial code descriptions to help you 

better understand why your claim may have been denied and to 

ensure timely payments. Refer to our Claim Denial Quick 

Reference Guide for a list of commonly used denial codes that 

you may see on your Explanation of Payment. 

Coming into focus 

•
Where we've been

Our provider team has sponsored and attended different

conferences and events across the country. Here's where we've

been recently:

World Sight Day Event in Florida City, FL I Oct. 11-12, 2023 

We attended a World Sight Day event and, in collaboration with 

OneSight, gave eye exams to 170 people. We also gave away 

110 pairs of glasses, 35 pairs of reading glasses and 28 pairs 

of sunglasses. 

Become certified in our Clinical Care 

and Coordination Program to help 

influence the best outcomes for 

diabetic members during National 

Diabetes-related Eye Disease Month 

November is National Diabetes Month. Spread the word about 

how people with diabetes can protect their vision and partner 

with us to help screen and monitor patients with diabetes, 

including the potential for diabetic retinopathy. 

See more 0 

https://www.uhcprovider.com/content/dam/provider/vision/Vision-MVC-Claim-Denial-QRG.pdf?cid=em-providernews-PCA12302550-oct23
https://www.uhcprovider.com/content/dam/provider/vision/Vision-MVC-Claim-Denial-QRG.pdf?cid=em-providernews-PCA12302550-oct23
https://www.uhcprovider.com/vision/marchvision-news-get-certified-clinical-care-coordination.html?cid=em-providernews-PCA12302550-oct23


State news 

•
Important information regarding

Medicaid redeterminations in your state

States can use redeterminations to decide if individuals and 

their family members qualify for coverage through Medicaid or 

the Children's Health Insurance Program (CHIP). This change 

went into effect April 1, 2023. 

Learn more 0 
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