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Calculating 2024 MA-PCPi payments

The Medicare Advantage Primary Care Physician Incentive (MA-PCPi) program rewards
you for helping UnitedHealthcare® Medicare Advantage members get the quality care
they need to live healthier lives. When you participate in the program, you can earn
quarterly and annual bonuses for Annual Care Visits (ACVs), preventive screenings and
medication management.

Quality Care Bonus opportunities

You can find information about your quarterly/annual incentive

performance and payment on the MA-PCPi Summary and Quality Care

Detail worksheets, which are available in your Patient Care Opportunity

Report (PCOR). To access your PCOR, sign in to the UnitedHealthcare

Provider Portal and select Documents & Reporting, then Physician

Performance Based Compensation Program. Questions?

If you have questions,
please visit our
Contact us page.

Payment information and schedule
Your payment information will be available in your PCOR quarterly
as follows:

+ QL: May 2024

+ Q2: August 2024

* Q3: November 2024

* Q4: April Runout 2025

The payments are based on your attributed membership at the time of payment.

If there is a difference between this document and the program Terms and Conditions, the

Terms and Conditions control. 'J United
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Quality Care Bonus

To calculate each earning opportunity, please reference the Quality Care Detail Summary in your
PCOR, as well as the following chart.

For each Quality Care activity you close for a member, we’ll multiply it by the payment per activity.
For example, if you close 10 KED activities, you’ll earn $200.

Quality Care Bonus activities Payment a.n?ount
per activity

Annual Care Visit (ACV) $25

Dates of service: Jan.1-Dec. 31,2024

Controlling High Blood Pressure (CBP)! $10

Extended Day Prescription - Medication Adherence for Cholesterol (MAC) $25

Extended Day Prescription - Medication Adherence for Diabetes $05

Medications (MAD)

Extended Day Prescription - Medication Adherence for Hypertension $05

(RAS Antagonists) (MAH)

High Priority Annual Care Visit (High Priority ACV) $200

Dates of service: Jan. 1-April 30,2024

High Priority Annual Care Visit (High Priority ACV) $150

Dates of service: Oct. 1-Dec. 31,2024

Kidney Health Evaluation for Patients With Diabetes (KED) $20

Osteoporosis Management in Women Who Had a Fracture (OMW) $50

Statin Therapy for Patients with Cardiovascular Disease (SPC) $20

Statin Use in Persons With Diabetes (SUPD) $20

Transitions of Care TRCMRP - Medication Reconciliation Post-Discharge $25
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Q4 High Priority Quality Care Bonus

You can earn an additional Q4 bonus for each open Quality Care Measure identified in the September
PCOR that you close for a Q4 High Priority patient as of the final PCOR of the year (April Runout). To
calculate each earning opportunity, please reference the Quality Care Detail Summary in your final PCOR,
as well as the following table.

For each Q4 High Priority Quality Care Bonus activity you close for a High Priority patient, we’ll multiply it
by the payment per activity. For example, if you close 10 High Priority BCS-E activities, you'll earn $1,000.

Payment amount per activity per
High Priority patient

Q4 High Priority Quality Care Bonus activities

Breast Cancer Screening (BCS-E) $100
Colorectal Cancer Screening (COL-E) $100
Controlling High Blood Pressure (CBP)! $100
Eye Exam for Patients With Diabetes (EED) $100
Glycemic Status Assessment for Patients With Diabetes (GSD) $100
Kidney Health Evaluation for Patients With Diabetes (KED) $100
Osteoporosis Management in Women Who Had a Fracture (OMW) $100
Statin Therapy for Patients With Cardiovascular Disease (SPC) $100
Statin Use in Persons With Diabetes (SUPD) $100
Transitions of Care TRCMRP - Medication Reconciliation

. $100
Post-Discharge

Achievement Bonus
MA-PCPi Average Star Rating Bonus

MA-PCPi Average Star Rating Payment amount

4.75 and above $120 per member per year (PMPY)
450-4.74 $65 PMPY
4.00-4.49 $50 PMPY
3.75-3.99 $30 PMPY

3.74 and below $0 PMPY
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Improvement bonuses
MA-PCPi Average Star Rating Improvement Bonus

MA-PCPi Average Star Rating increase

Payment amount

1.00 or greater $50 PMPY

Example

You can earn either the Average Star Rating Bonus or the Average Star Rating Improvement Bonus,
whichever of the 2 is greater. We pay this bonus annually.

For example, if you achieve a 2024 ASR of 4.55 and had a prior year ASR of 3.00, you’d be eligible to receive
$65 PMPY according to the Average Star Rating Bonus, or $50 PMPY according to the Average Star Rating
Improvement Bonus. Given that the Average Star Rating Bonus amount is greater than the Average Star
Rating Improvement Bonus, you'd earn the $65 PMPY amount.?

MA-PCPi Average Star Rating Payment amount To:;nh:lb'\::gpi Earning opportunity
475 and above $120 PMPY # N/A
4.50-4.74 $65 PMPY 750 $48,750
4.00-4.49 $50 PMPY i N/A
3.75-3.99 $30 PMPY N/A
3.74 and below $0 PMPY N/A
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MA-PCPi ACV Improvement Bonus

To calculate the ACV Improvement Bonus, please reference the MA-PCPi Summary in your PCOR
and the following chart. You can earn one of the following bonuses from the chart, whichever has the
highest bonus opportunity.

Example

For example, a provider’s 2024 April Runout final report shows an improvement of 15% percentage
points from their 2023 performance, which equates to a $100 payment per completed ACV. If they
completed a total of 540 ACVs, they’d receive a $54,000 (540 x $100) bonus paid at year end.

ACV improvement threshold Payment for ACV Improvement (per completed ACV)*

Improvement of 10.0-19.9 percentage points $100
Improvement of 20 percentage points

$150
or greater
ACV completion of 90% or greater $100

(regardless of improvement)

Resources
For more information, please visit our Medicare Advantage Primary Care Physician
Incentive program page and view the Terms and Conditions.

'We'll pay out the CBP activity annually based on the member’s final CBP value of the year.
2Year End Average Star Rating is in the MA-PCPi Summary Tab of the April Runout PCOR.
$ Total MA-PCPi Members information is in the MA-PCPi Summary Tab in the April Runout PCOR.

“Total ACV completion percentage for the ACV Improvement Bonus is in the April Runout 2024 Summary Tab. .
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Calculating 2025 MA-PCPi payments

The Medicare Advantage Primary Care Physician Incentive (MA-PCPi) program rewards
you for helping UnitedHealthcare® Medicare Advantage members get the quality care
they need to live healthier lives. When you participate in the program, you can earn
quarterly and annual bonuses for Annual Care Visits (ACVs), preventive screenings and
medication management.

If there is a difference between this document and the program Terms and Conditions, the Terms and Conditions control.

Quality Care Bonus Opportunities incentive

You can find information about your quarterly/annual incentive
performance and payment on the MA-PCPi Summary and Quality Care ’

Detail worksheets, which are available in your Patient Care Opportunity
Report (PCOR). To access your PCOR, sign in to the UnitedHealthcare

Provider Portal and select Documents & Reporting, then Physician Questions?
Performance Based Compensation Program. For more information, If you have questions,
please see our Patient Care Opportunity Report (PCOR) please visit our
interactive guide. Contact Us page.

Payment information and schedule

Your payment information will be available in your PCOR quarterly
as follows:

+ QL: May 2025

+ Q2: August 2025

* Q3: November 2025

* Q4: April Runout 2026

The payments are based on your attributed membership at the time of payment.
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Quality Care Bonus earning opportunities

Annual Care Visit Bonus

Quality measure Payment eligibility Payment per completed ACV
Annual Care Visit (ACV) Quarterly $25
High Priority ACV Quarterly $50

Quality Care Bonus

To calculate each earning opportunity, please reference the Quality Care Detail summary within
your PCOR, as well as the following chart.

For each Quality Care activity you close for an eligible member, we’ll multiply it by the payment per
activity. In addition, for each Quality Care activity you close for an eligible High Priority member,
we’ll multiply it by the High Priority payment per activity. Payment for High Priority is in addition to
the Standard payment. For example, if you close the KED Quality Care Measure for 10 High Priority
members, you’ll earn $600.

. AT High Priority
1

Quality Care Measure Payment eligibility’ Standard payment payment
Breast Cancer Screening

(BCS-E) Quarterly $10 $30
Colorectal Cancer Screening

(COL-E) Quarterly $10 $30
Controlling High Blood

Pressure (CBP)? Annually $10 $30
Eye Exam for Patients With

Diabetes (EED) Quarterly $10 $30
Kidney Health Evaluation for

Patients With Diabetes (KED) Quarterly $15 $45
Osteoporosis Management

in Women Who Had a Quarterly $50 $150
Fracture (OMW)

Statin Therapy for Patients With

terl 20 60

Cardiovascular Disease (SPC) Quarterly ¥ ¥
Statin Use in Persons With

Diabetes (SUPD) Quarterly $20 $60
Transitions of Care TRCMRP -

Medication Reconciliation Quarterly $25 $75
Post-Discharge?®
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Performance Point Bonus

How we calculate your Performance Point Bonus

1. First, we determine the measure performance percentage for the 14 measures in the program
(refer to your PCOR for details)

2. Next, we evaluate how many Performance Points a group has earned for each measure

3. Then, we evaluate how many Improvement Points a group has earned for each measure

4. We use the higher point value (either the Performance Points or Improvement Points)

5. Lastly, we apply any Extra Credit Points that the provider earned during the program year and
add that value to the total points

Total points Payment per MA-PCPi Customer per year
100+ $300
95-99 $250
90-94 $200
85-89 $150
80-84 $125
75-79 $100
70-74 $80
65-69 $65
60-64 $50
55-59 $40
50-54 $30
45-49 $20
0-44 $0
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Example MA-PCPi Performance Point Bonus

For each measure, you can earn either Performance Points or Improvement Points, whichever is
greater. We'll add up the points earned for each measure and apply earned Extra Credit Points
to get the value of the total Performance Points for the year.

For example, if you achieve a total of 58 Performance Points in the 2025 MA-PCPi program,
you’d earn the $40 payment per member per year (PMPY) amount.*

Total MA-PCPi

Total Performance Points Payment amount members™ Earning opportunity
100+ $300 PMPY # N/A
95-99 $250 PMPY # N/A
90-94 $200 PMPY # N/A
85-89 $150 PMPY # N/A
80-84 $125 PMPY # N/A
75-79 $100 PMPY # N/A
70-74 $80 PMPY # N/A
65-69 $65 PMPY # N/A
60-64 $50 PMPY # N/A
55-59 $40 PMPY 750 $30,000
50-54 $30 PMPY # N/A
45-49 $20 PMPY # N/A
0-44 $0 PMPY # N/A

*Year End Performance Points are displayed in the MA-PCPi Summary Tab of the April Runout PCOR.
**Total MA-PCPi Members information is in the MA-PCPi Summary Tab in the April Runout PCOR.

Resources
For more information, please visit our Medicare Advantage Primary Care Physician
Incentive program page and view the Terms and Conditions.

1To help ensure providers are reimbursed as outlined, we’ll review the provider’s claims and data submissions
for the previous quarter(s) and make additional payments, if applicable.
2We'll pay out the CBP activity annually based on the member’s final CBP value of the year.

$With the exception of TRCMRP, compensation for Quality Care Measure closures will be limited to a single
compliant closure PMPY.

| United
PCA-1-25-00413-UHN-QRG_03272025 ' He althc are®
© 2025 United HealthCare Services, Inc. All Rights Reserved.


https://www.uhcprovider.com/en/policies-protocols/medicare-advantage-policies/med-adv-pcpi.html?cid=none
https://www.uhcprovider.com/en/policies-protocols/medicare-advantage-policies/med-adv-pcpi.html?cid=none

