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UnitedHealthcare Select Advantage is an open-access, tiered benefit plan for our commercial members that allows

providers who participate in the UnitedHealthcare Choice network without the need for a

PCP referral to receive benefits from a specialist. This plan features three benéefit levels that have different member cost

upon the tiered status and participation status of the care provider.

Referrals aren’t required from the member’s primary care provider for specialist care.

Tier 1 lets members maximize their plan benefits at lower out-of-pocket costs for care.

Members have out-of-network coverage but it may be at a higher out-of-pocket cost.

Prior authorization and notification protocols and policies for UnitedHealthcare commercial plans
apply.

Tier Level Description

Tier 1 This tier has the lowest cost for using care providers who participate in and
are designated as Tier 1 for Heritage Select Advantage plans.
Tier 2 This tier has mid-level costs for using all other network care providers not
designated as Tier 1 for Heritage Select Advantage plans.
Tier 3 This tier has higher costs for using out-of-network care providers.
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Plan Information: UHCprovider.com > Health Plans by State > Choose Tennessee.

Prior Authorization and Notification Requirements: For services that require prior authorization or
notification, please use the prior authorization and notification tool at UHCprovider.com/paan.

If you have questions about your Participation Agreement, please contact your Network Management
representative listed at UHCprovider.com > Contact Us > Find a Network Management Contact by State. If
you have general questions, please call Provider Services at 877-842-3210.

Insurance coverage provided

by or through UnitedHealthcare Insurance Company. Administrative services provided by United

HealthCare Services, Inc. or their affiliates. OptumRx, OptumHealth Care Solutions, LLC, Behavioral health products are provided
by U.S. Behavioral Health Plan, California (USBHPC), United Behavioral Health (UBH) or its affiliates.
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